
CONTINUING PROFESSIONAL 
HEALTH CARE EDUCATION 

Nurse Assistant  
Programs 
Health Care Programs 

1000 East Henrietta Rd. 
Rochester, NY 14623

Your health care career 
starts here.  
The tiered training approach of the Certified Nurse  
Assistant Programs allows you to take control of  
your future and emerge yourself in the fast growing 
field of health care.

To register for a course offering visit 

www.workforceforward.com/HealthCare

To register for an information session visit 

www.workforceforward.com/CNAworkshop

For more information, contact us at:
vp-ediws@monroecc.edu or 585-685-6004.
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WBUS 607 - Basic Certified Nurse 
Assistant (CNA) Training Program
This basic training program is designed as a boot camp  
style training. The curriculum covers professional skills, 
mandated nurse assistant content, and practical skill 
development. Through lecture, group activity, exams,  
hands-on demonstrations, and clinical experience,  
students will demonstrate the competencies required  
to qualify to sit for the New York State exam. 

CLASS LOCATION: 
Monroe Community College, Downtown Campus 

321 State Street

Rochester, NY 14618

CLINICAL LOCATION: at affiliating site determined prior to the 
start of class. 

CNA PROGRAM DETAILS: 
• 24 program days; includes class, labs, 2 clinical groups,

and NYS exam
• 8:00am - 4:30pm M - F (for class and labs)
• 6:00am - 2:00pm OR 7:00am - 3:00pm M - F (for clinical)

REQUIRED ENROLLMENT CRITERIA: 
• High school diploma or GED.
• Successful completion of interview and information session.
• Prior experience in long term care.

(If you have no prior experience a shadow/ observation time will be 
scheduled.)

Potential students must attend an open enrollment 
session and an interview prior to selection into the 
class. Once a student is selected, they must complete 
a health form and meet with at least two support 
resources before the start of class. 

To register visit: 
www.workforceforward.com/CNAworkshop

Courses

WBUS 608 - Certified Nurse Assistant 
Training and Development Program
The comprehensive Certified Nurse Assistant Training and 
Development program meets current learning needs identified 
by employers and students. Along with the complete mandated 
CNA program content, lab work, and clinical experience, this 
full program offers a more thorough experience with training 
and professional development, networking, and support 
for up to four months beyond the completion of the  basic 
class. These enhancements promote greater opportunity for 
students to build skills and enrich job engagement along their 
career pathway with the goal to improve retention of quality 
employees for participating employers.  

CLASS LOCATION: 
Monroe Community College, Downtown Campus 

321 State Street

Rochester, NY 14618

CLINICAL LOCATION: at affiliating site determined prior to the 
start of class. 

CNA PROGRAM DETAILS:
• Pre-training networking: meet previous students, current

cohort group, site staff and resources. 
• 24 program days; includes class, labs, 2 clinical groups,

and NYS exam
- 8:00am - 4:30pm M - F (for class and labs)
- 6:00am - 2:00pm OR 7:00am - 3:00pm M - F (for clinical)

• Follow-up training: 3-4 additional development sessions in
topics such as collaboration, adaptability, management and
supervision, and customer service. 

REQUIRED ENROLLMENT CRITERIA: 
• High school diploma or GED.
• Successful completion of interview and information session.
• Prior experience in long term care.

(If you have no prior experience a shadow/ observation time will be 
scheduled.)

WBUS 609 - Advanced Certified Nurse 
Assistant Program 
The Advanced Certified Nurse Assistant Program is designed 
for the Nurse Assistant who is currently employed but has 
not participated in the professional skill development offered 
in the Certified Nurse Assistant Training and Development 
Program. Students will participate in two full days of 
professional skill building, as well as the follow-up sessions. 
Topics include areas such as communication, customer 
management, critical thinking, time management, resilience, 
coaching and mentoring, and entrepreneurial mindsets. 

To register for a course offering visit: 
www.workforceforward.com/HealthCare

To register for a course offering visit: 
www.workforceforward.com/HealthCare

To register for a course offering visit: 
www.workforceforward.com/HealthCare




